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PACIFIC PRINTING RECEIVES “GOLD” RAVE AWARD!





NAPL Choose Pacific Printing for Customer Satisfaction Award





FRESNO, CALIFORNIA – Pacific Printing has joined a very small and elite roster of exceptional companies around the country whose bottom line customer satisfaction scores are more than 5% higher than competitors.





NAPL established the RAVE Awards (formerly known as the Customer Focus Awards) in recognition of those printing and graphic communications companies with superior customer relationships based on their performance in the Quality Competitiveness Index (QCI – a measurement of your bottom-line customer satisfaction, indexed against the satisfaction scores of your best competition).





Pacific Printing received a QCI score of 106.7 that qualifies us to receive the “Gold” RAVE Award.  This award will be presented Tuesday evening, March 17th at the 2009 NAPL Top Management Conference in Tucson, AZ, scheduled for March 15-18.





"This is an especially important achievement for us, one that can only come from a willingness to let our customers be the judges of our performance, and hold our organization accountable to those customers,” said Brad Stiers, President and CEO of Pacific Printing.





About NAPL


National Association of Printing Leadership (NAPL) is the trade association for excellence in graphic communications management.  NAPL offers a comprehensive slate of business-building solutions that provides company leaders with the strategies, insights, and guidance they can use to make informed business decisions, minimize risk, anticipate change, and profitably grow their business.





About Pacific Printing


Founded in 1955, Pacific Printing is a $6 million, communication solutions provider specializing in high definition multicolor printing, mailing, fulfillment and distribution.  Our award-winning team works closely with your business to develop marketing strategies that work for your industry.  For more information, please contact our offices at 559-252-1624 or send e-mail to � HYPERLINK "mailto:info@pacificprinting.net" �info@pacificprinting.net�. 
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