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June 29, 2007

Dear Friends and Valued Customers,

As promised in our earlier letter, we are pleased and excited to bring you the latest updates on Pacific
Printing’s acquisition of Heritage Press:

* Our new name is Pacific Heritage Press.

* All of your art files, dies, and past job records have been safely archived, either digitally
or in our vault.

*  We have relocated to our new Marina facility at 326 Reservation Road, Suite A-1, across
from the Ramada Inn.

*  We have kept the same phone 831-384-8484 and fax 831-384-6465 numbers.

* Email addresses for both heritagepressca.com and h-press.com will be transitioning over
the next few months to pacificprinting.net addresses. Example: art@h-press.com will now
be art@pacificprinting.net. Email responses will be sent to remind you to update your
records with new addresses.

+ Staffing is almost complete with Deacon Eakins as Manager, Jennie Banta as Graphic
Designer, Michele Rhodes as Sales Representative, and Juan Ramirez as Driver/
Warehouse. We are in the process of hiring a Customer Service Representative.

We have had the pleasure to meet or talk with most of you over the last few weeks, and are very
appreciative of the warm welcome and opportunities to continue to serve your printing needs. Pacific
Heritage Press is committed to continuity of service along with complete customer satisfaction.

To learn more about Pacific Printing and the acquisition of Heritage Press, please visit our website
www.pacificprinting.net. If you have any questions, please feel free to contact me at (800) 247-9669 or
bstiers@pacificprinting.net.

Sincerely,
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Brad Stiers
President/CEO




